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Dial-up Networking Instructions
April 2003

These instructions will set up Dial-up Networking in Windows 2000.

Before you begin:
Connect your computer’s modem to the phone line in your home. Most modems have two

jacks for phone cords. The phone cord from the wall needs to be plugged into the jack
marked line.

Step 1.
Click the Start Button
Click Settings
Network & Dial-up Connectionswill be listed, click onit.
Click on M ake New Connection
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Network and Dial-up Connections »| B Make New Connection
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Choose Dial-up to the Internet, and click Next.

Metwork Connection Wizard

Metwork Connection Type
Y'ou can chooze the twpe of network, connection you want to create, based on

wour network, configuration and your networking needs.

Step 2:
The following will appear on your screen. Choose Set Up Connection M anually, and click
Next.

Internet Connection Wizard E

Welcome to the Internet
Connection Wizard

The Intemet Connection wizard helps you connect your computer
to the Internet. ou can uze thiz wizard to zet up a new ar
exizting Internet account.

) | want ta sign up for a new Intemet account. [My telephone line
is connected to my modem. ]

) | want ta transfer my exizting [ntermet account bo this compter.
[My telephone ling iz connected o my moderm. ]

£ | want to zet up my Intermet connection manually, or | want o
connect through a local area netwark, [LAM].

To leave vour Internet zettings unchanged, click Cancel.

Ta leamn moare about the Internet, click Tutarial, -




The following will appear on your screen, choose Phone line and a modem, and click Next.

Internet Connection Wizard I_

Setting up yvour Internet connection

Step 3
Y ou will be prompted to enter the access phone number for your area. Please find the access
number for your area on the table below and enter it. *Uncheck the Use Area Code checkbox.
TO AVOID LONG DISTANCE CHARGES, PLEASE IDENTIFY AND ENTER THE
CORRECT ACCESS NUMBER FOR YOUR AREA. *DO NOT ENTER AN AREA CODE

Internet Connection Wizard I_

Step 1 of 3: Internet account connection information

Click Next to continue.



South Central Access Phone Numbers

Cedar City and local areas (i.e. Parowan, New Harmony, Enoch) 867-2860
St. George and local areas (i.e. Hurricane, Santa Clara, 1vins) 986-5760
Richfield and local areas (i.e. Salina, Monroe, Aurora) 893-2300
Beaver 386-0155

South Central Utah Telephone Customers:

If South Central Communications is your local telephone company (i.e. You
live in Kanab, Orderville, Bryce Valley, Escalante, Panguitch, Duck Creek,

Enterprise, Milford, Piute & Wayne counties, etc), your access number will the ##H#-0155
local three-digit prefix of the area you live in plus 0155.

For example: #H# = Your
Kanab residents will dial 644-0155, Milford residents 387-0155, Bicknell local 3-digit
residents 425-0155, Escalante 826-0155. prefix

* Y ou may enter an area code to access South Central Internet via long distance from outside the
local Internet coverage area.

Step 4

The following prompt requires that your username and password be entered. Please enter the
username that you chose a sign-up. Usernames are always entered in lower-case letters with no
spaces. Passwords will also be entered in lower-case letters unless otherwise specified by you.
Note: You may opt to not enter the password here. If so, you will have to enter it each time you
connect to the Internet. Click Next.

Internet Connection Wizard I_

Step 2 of 3: Internet account logon information

Your Password Here




Enter South Central asthe Connection Name. Click Next to continue.

Internet Connection Wizard Ed

Step 3 of 3: Configuring your computer

South Central

If you would like to set up your South Central mail account now, select yes, and click next.
Refer to South Central Tech Support or to our online email account setup instructions at
http://www.scinternet.net/support

Internet Connection Wizard l_

S5et Up Your Internet Mail Account

Otherwise, select no, click Next, then click Finish

Y our dial-up networking connection has been created. To place a shortcut on the desktop, right-
click once on the South Central connection and choose Create Shortcut.



Other Information about South Central Dial-up Service

Contacting South Central Tech Support

If you have questions concerning these instructions please contact South Central Technical
Support.

Tech Support hours
8:00-8:00 Monday - Friday
10:00 - 3:00 Saturday

ViaEmail: support@scinternet.net
ViaPhone:
Cedar City area: (435)-463-0245
St. George area: (435)-467-0245
Richfield area: (435)-896-8889
SCUTA area
(South Central is your local phone provider): 611 ext 244
Fax: (435)-867-5237

Information about Dial-up Speeds and Connectivity

Dial-up speeds are determined by several factors including modem speed and connection quality.
Our modems are 56K v.92 modems. Most customers connect at speeds between 40K and 50K.
Customers with older modems, in rural areas, or with poor quality phone lines may connect at
lower speeds.

If you experience trouble getting connected or staying connected, consider updating your modem
driversto the latest version offered by your computer/modem manufacturer. Please contact
South Central Tech Support for more assistance if necessary.

Visit http://www.scinternet.net/support for more information about dial-up connections.

Mail Server Information

Incoming mail server type:  POP3
Incoming/Outgoing mail servers: mail.scinternet.net
Email addresses: [your username] @scinternet.net (Don’t include brackets)



